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Abstract of JP 2002261834 (A) 

PROBLEM TO BE SOLVED: To provide a method 
and a system for processing communication in 
which a transmitter can transmit various kinds of 
information unconsciously of a kind of information 
being transmitted or received, the communication, 
means being used by a receiver or the conditions of 
the receiver, and various kinds of information 
transmitted from the transmitter can be received in a 
format suitable for the communication means being 
used by the receiver. SOLUTION: An address 
management section 12 manages a plurality of 
terminating addresses in correspondence with one 
representative address thereof. Information 
transmitted to the representative address is stored 
and managed at a content management section 14 
and converted, at a converting section 16 into a 
format designated by the receiver before being 
transmitted to a terminating address designated by 
the receiver. 
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Partial English Translation of Cited document 1 (JP, 2002-261834A) 
[0015] 

Since this embodiment, in this way, defines a representative address 
representing an incoming address for every recipient, a sender of content can send 
the content to the representative address in sending the content to a recipient. 
Accordingly, the sender does not need to consider the type of the content, the 
communication tools the recipient uses (a terminal unit Tl, a telephone set T2, a 
cellular phone T3, a facsimile and a portable device, which are not shown), and the 
condition of the recipient, at all. 
[0016] 

The content management unit 14 stores and manages content sent from a 
sender to a representative address of a recipient for every representative address, 
or for every recipient. In other word, the content management unit 14 has a 
private mail box for every recipient. The converter 16 converts the content that is 
sent to the representative address and then stored and managed in the content 
management unit 14 into a form specified by the recipient. 
[0017] 

Now, assuming that content that is stored and managed in the content 
management unit 14 is an email containing only text data. In this case, when the 
recipient receivesjhe email in the form of email using the terminal unit Tl, the 
recipient specifies the reception in the form of email. At this time, the converter 
16 does not convert the content stored and managed in the content management 
unit 14. 
[0018] 

Alternatively, when the recipient receives an email in the form of sound 
using a telephone set T2 or a cellular phone T3, the recipient specifies the reception 
in the form of sound. At this time, the converter 16 converts the origin of the email, 
the time of sending, the title (subject), and the body of the email (these are all text 
information) that are stored and managed in the content management unit 14 into 
sound information. Besides, when the recipient specifies the reception in the form 
of facsimile (not shown), the converter 16 converts the email stored in the content 
management unit 14 into image information that can be received by a facsimile. 
In addition, if sound information is stored in the content management unit 14, the 
converter 16 converts the information into text information or image information. 
If image information is stored in the content management unit 14, the converter 16 
converts the information into text information or sound information. 
[0025] 

For example, in the parameter PI, 17:00 is specified as a time of receiving 
CI, Incoming address A 1 as an incoming address C2, Email as a type of media C3, 
and Retry as a process during busy C4. Retry is a process of resending the 
content to the incoming address after a certain period of time when an error occurs 
during sending the content. The number of retry cycles is predetermined. 



